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POST SERVICE OFFICERS
• A Post Service Officer (PSO) serves as a link between the veteran or 

dependent and a representative holding American Legion accreditation. 

• Know where to find information regarding VA, State, and local veteran's 

programs. 

• An effective PSO understands benefits afforded to veterans and dependents. 

• A PSO understands that they cannot file any claims on behalf of the claimant. 

• PSO’s coordinate their efforts to assist the veteran or dependent with the 

Department Service Officer (DSO) or local Kansas Commission on Veterans 

Affairs accredited representatives.



POST SERVICE OFFICERS

• American Legion Service Officers 
• Post volunteers 

• Refer veterans and families to local resources

• Provide free guidance

• Personal assistance to veterans and families 

navigating their government veterans benefits



Duties of Post Service Officer

Relationship with Department Service Officers and KOVS OFFICES
• Leavenworth
• Topeka
• Wichita
• KOVS Offices through out the State

Post Annual Report
American Legion assistance for Members in need
Maintain list of local resources in your area



Tools of Post Service Officer

• Department Service Officer
• Tim Marlar
• Legion.org – Find a Service Officer

• Veteran Service Officer
• Leavenworth – Byron “Jay” Johnson, and Adam Cunningham
• Wichita –Tim Marlar , Jeniffer Clark, Emily Albers, Adam Santiago, and Kathy 

Prue
• Topeka- Dan Bartlett and Tayna Hayes
• 16 KVOS offices through out the State 



Field Office Areas of Responsibility







The VSO PART OF THE CONSOLIDATED 
REPORT



Temporary Financial Assistance
What is it?

• Establish by the Legion in 1925
Provides cash grants to support minor child of Active Duty and Legion 
members in a time of need. This is a single one time grant! The active 
duty member or up to date veteran member of the American Legion 
will apply with the local post and an investigation will be conducted to 
determine need.



Temporary Financial Assistance
• In order to be eligible, the minor child must be: 
• Not be older than 17, or 20 if still enrolled in high school 
or is physically handicapped. 
• The biological child, stepchild, or in the legal custody of, a 
qualifying veteran. 
• A qualifying veteran is defined as a member of the US 
Armed Forces serving on federal orders current under Title 
10 of the United State Code or any veteran possessing an 
up-to-date membership in The American Legion. 
• Active-duty applicants can be considered without being a 
member of The American Legion.



National Emergency Fund
• The National Emergency Fund, created in response to 

Hurricane Hugo in 1989, provides emergency funding 
enabling American Legion Family members to recover from 
disasters. 

• The fund provides up to $3,000 for qualified Legion Family 
members and up to $10,000 for posts. • Does not cover 
insurance compensation or monetary losses from a 
business, structures on your property (barns, tool sheds, 
etc.,) equipment or vehicles. 
• Only 1 grant per household per disaster.



National Emergency Fund
• The eligibility requirements are: 
• Applicant must have been displaced from their primary 
residence due to damage sustained during a declared natural 
disaster 
• Applicant must provide copies of receipts of items required to 
meet immediate needs (such as temporary housing, food, water, 
clothing, diapers, etc.) during the period immediately following 
the disaster. 
• Membership must be active at time of disaster and the time of 
application. 
• Application must be received within 90 days of disaster. • 
Supporting data such as photos, estimates, insurance 
information, and statements attesting to the damage are helpful.



Tools of Post Service Officer

• Relationship with Department Service Officers
   Topeka – Dan Bartlett – 785-350-4489 dan.bartlett@va.gov
• Tanya Hayes-(785)350-4489 Tanya.Hayes@va.gov
• Adam Cunningham – adam.cunningham3@va.gov
• Jay Johnson – Byron.johnson2@va.gov
• Wichita - Tim Marlar(316)688-6814 Timothy.Marlar@va.gov
• Jeniffer Clark (316)688-6814 Jeniffer.clark@va.gov
• Emily Albers (316)688-6814 Emily.Albers@va.gov
• Adam Santiago (316)688-6814 adam.santiago2@va.gov
• Kathy Prue (316)688-6814 Kathy.prue@va.gov

mailto:Jeniffer.clark@va.gov


Tools of Post Service Officer

• Service Officers
• VA Website
• MyLegion.org
• My VA.GOV
• KOVS.KS.GOV
• Google 
• You Tube



Tools of Post Service Officer

• VA Website
• Find a form
• Lists of Presumptive
• Every Benefit



Tools of Post Service Officer

• MyLegion.org
• Find a Service Officer
• Lists of Presumptive
• Every Benefit



Tools of Post Service Officer

• My VA.GOV
• Health Care
• Disability
• Education
• Records



Tools of the Post Service Officer

• KOVS Website
• List of 16 KOVS offices and contact info for each office
• List of Veterans Homes In Kansas
• List of State Cemeteries in Kansas
• List of Veteran’s Services offered by State of Kansas for Veterans



Tools for Post Service Officers
• Local resources

• Reach out local government 
• Local churches
• Local civic groups



Tools of Post Service Officer

• Google 
• You Tube
However there is a lot of misinformation out there, please verify your 
sources are correct!



ADDITIONAL INFORMATION
• NEF AML National 

Presentationhttps://www.youtube.com/watch?v=aYTPVn
mrsh0 

• NEF Application 
https://www.legion.org/documents/legion/pdf/NEF_Applica
tio n.pdf 
• TFA AML National Presentation 
https://vimeo.com/496930081 
• NAF Form 13075- 
https://www.archives.gov/files/stlouis/military-
personnel/na-13075-questionnaire-aboutmilitary-service.pd



Questions



Survey



POST SERVICE OFFICERS

1. Duties of Post Service Officer
2. KOVS OVERVIEW
3. Post Service officers round table and brain storming 

session
4. Post Service Officer resources 



POST SERVICE OFFICERS
• A Post Service Officer (PSO) serves as a link between the veteran or 

dependent and a representative holding American Legion accreditation. 

• Know where to find information regarding VA, State, and local veteran's 

programs. 

• An effective PSO understands benefits afforded to veterans and dependents. 

• A PSO understands that they cannot file any claims on behalf of the claimant. 

• PSO’s coordinate their efforts to assist the veteran or dependent with the 

Department Service Officer (DSO) or local Kansas Commission on Veterans 

Affairs accredited representatives.



VA Definition of a Veteran

• Active duty -- Includes National Guard Title 10 & 32 USC
• Other

• Active duty for training
• Inactive duty for training

• Disabled or died from an injury incurred or aggravated in the line of duty
• Acute myocardial infarction
• Cardiac arrest
• Cerebrovascular accident
• Travel to and from training
• “Disease” is not included



VA Health Care Benefits

• Largest system in the U.S., 6-8 million vets
• Over 1300 care facilities
• Directed at S/C veterans, combat veterans, Low income
• Apply on a  VA Form 10-10 EZ
• Veterans Choice Act now called the Mission Act
• Exceptions to rules
• PACT ACT expansion of Heath Care Benefits



Different Types of Benefits offered by VBA

• Service- connected disability
• VA pension
• Non- service connected pension
• Benefits for Surviving spouses
• Death Benefits



VA BENEFITS 

Disability Benefits
• What did the military break on the Veteran

• Continues to disabling effects
• Happened while on Active Duty
• Draw the continuous symptoms

• Presumptive Conditions
• Agent Orange
• Gulf War
• OEF/OIF



Disability Compensation

• Due to illness or injury occurring or aggravated during service
• Current Diagnosis
• Illness or event in service
• Link (Nexus)

• Other than dishonorable discharge
• Not Willful misconduct (determined by VA)
• If there is a question, always file and let the VA adjudicate
• Medical evidence, buddy statements, lay statements
• Presumptive Illnesses



VA BENEFITS

•Pension Benefits
• Service Connected Disabilty
• Non Service Connected Pension

• Income Based
• Aid and Attendance



Non-Service Connected Pension 
Death Pension

• Comparison 
• Pension is needs based
• Compensation is not tied to income

• Criteria
• 65 or older or Permanent & Total
• Wartime Service
• Must be low or limited income and net worth

• Aid and Attendance/Housebound Benefits



Criteria for Pensions

• A Discharge that is not dishonorable
• Service of at least on day during a war period, if before Sept 7th1980, 

90 days of service or completed required time of service
• If after Sept 7,1980 at least 24 months of service
• 65 or older or total and permanently disability or a patient in a 

nursing home must make under the net worth and income guidelines 
set by Congress



Wartime Vs. Peacetime

• World War I, 4/6/1917 – 7/2/1921
• World War II, 12/7/1941 – 12/31/1946
• Korea, 6/27/1950 – 1/31/1955
• Vietnam Era, 8/5/1964 – 5/7/1975
• Persian Gulf War, 8/2/1990 - ???
• Theses dates are primarily used for pensions, no in country 

requirements



VA BENEFITS

Surviving Spouses
• Dependent Indemnity Compensation

• Service Connected Death

• Survivors Pension
• Income Based

• Aid and Attendance
• Needs assistance with Daily Living 



VA BENEFITS

Death Benefits
• Service Connected VS. Non Service Connected
• Burial Flag
• Burial/Funeral Expenses, Plot Allowance
• Grave Marker
• Burial in VA National or State Cemetery



Common VA forms for claims that Post Service 
officers will see

• Forms
• Appointment of Service Organization 21-22
• Statement of Support  21-4138
• Intent to File 21-0966



Tools of Post Service Officer

• Forms
• Claim form 21-526EZ
• Pension form 21-527EZ
• Burial form 21-530
• Surviving Spouse 21-534EZ
• Medical Expense Forms 21-8416
• Health Benefits 10-10EZ



Questions



Survey
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